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“IT ISVERY SATISFYING
TO SEE OUR STUDENTS
STUDYING AND COL-
LABORATING AROUND
THEIR LAPTOPS USING
OUR CAMPUS NET-
WORK RESOURCES
AND THE INTERNET
VIA COPPIN'S WIRE-
LESS NETWORK.'

YICE
PRESIDEMT OF IT & CHIEF IN-
FORMATION OFFICER, COPPIM
STATE UNIVERSITY
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Diick Rader, Metwork Spedalist /

COPPIM STATE UMIVERSITY set forth to
transform its teaching, research and admin-
istrative environment through the strategic
deployment of IT. The academic and IT
leaders had an ambitious objective o make
Coppin State's technology infrastructre a
competitive differentiator, to attract new net-
generation students, retain top faculy and
optimize the operational efficiency of its ad-
ministration. in order o do so, it would have
o deploy a new vioice and data network.

STRIVING FOR

“TECHNOLOGY FLUENCY™
The leadership team conceived of a

“Technology Fluency Program™ which
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tric Enterprise Resource Planning (ERF)
system, enhanced campus security, and a
one-card system for faculty and staff access
1o classmooms parking areas. This one-card
svstem is also used by students in resi-
dence facilities for meal plans.

The infrastructure enables the cam-
pus-wide deploymeant of decision support
systems, data analyzers, and a data ware-
house. Secure campus servers within the
network infrastructure enable the deploy-
ment of an e-provisioning system and Web
sell services.

In order for all this to happen, the en-
tire core campus network infrastructure
needed to be upgradad. The plan included
deployvment of a new telephony platform,
including traditional and 1P telephony along
with unified messaging capabilities. The
data network needed to be upgraded 1o
provide greater bancwidth, reliability, re-
dundancy and quality of service features.
Solutions for physical and cyber security
wiere required and the plan also needed 1o
ancompass a wireless mobility campus-
wide rollout.

CHANNELING IT ENERGY

In short, the goal was to roll ot a state-
of-the-art nerwork: infrastructure that wiould
energize the faculty pedagogical creativity,
foster research innovation, streamline ad-
ministrative eficiency and enable learning
and success. The new Web-centric ERFP
system with portal technology provided
secured access to our students, faculty, and

wiould immerse students in a sophis-
ticated, rich technology environment
whichwould provide them with the
necessary skills, conceptual under-
standing and intellectual capabilities to
render them technology-fluent.
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staffutilizing the Internet through e-
salf-services. Deploying an S5L VPN
solution enabled the university com-
minity to remotely and wirelessly have
secure access o their homes, depart-
ments, schools, and campus-wide data

Since this robust infrastructure was built,
Coppin state has launched several tachnol-
ogy initiatives that have enhanced students
success, These include the Tegrity Campus,
where classroom instruction is recorded, up-
loaded to our CMS for later review and syn-
chronization to the students’ digital notes
taken synchronously or asynchronously.

Other new initiatives include a web-cen-
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slorage areas.

Deploying IP 5ANS (15CS1) enabled faster,
larger, cost-effective storage capacity. We are
currently deploving an IP SAN o replicate
our mission-critical data to a remote site for
disaster racovery purposas. Wireless VOIP
phones are deployved to our Help Desk, 1T
Support staff, Housekeeping, and Public
Safety A




